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9 February 2018

Dear Clients and Consultants

OLD MUTUAL MULTI-MANAGERS WINS TOP SA RETIREMENT INDUSTRY AWARD AGAIN

It is with great pleasure that we write to inform you that Old Mutual Multi-Managers has once again
received the award for best Manager of Managers of the Year (Multi-Managers) during the annual
Batseta Imbasa Yegolide Awards gala dinner held last night in Pretoria. This is the third consecutive
year that Old Mutual Multi-Managers has walked away with this prestigious award. This is proof that we
approach investing as a partnership with our clients, and FutureFocus is at the core of this relationship.
It's a promise to you that we will devote all our expertise, skills and insights to help you achieve your
investment goals.

The awards recognise participants in the South African retirement industry who consistently
demonstrate professional excellence and an exemplary service ethos. This is exceptionally important to
us as a business and explains why we live by “No half measures. No shortcuts. No excuses. Just 100%
commitment to delivering on our promise of service excellence to you.” — an extract from our Customer
Promise.

At the same awards ceremony, Old Mutual Corporate was also recognised for the valuable
contribution it is making to the lives and futures of South Africa’s retirement fund members by receiving
two awards.

| can assure you that none of our achievements would be possible without the support of our loyal
clients. We appreciate the high standards our clients hold us to, and this will hopefully help us keep
winning together.

Kind regards

Trevor Pascoe
CEO | Old Mutual Multi-Managers
082 809 6656
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PG de Beyer (Chairman), BM Rapiya (Deputy Chairman), D Macready (Chief Executive Officer),
Ms NT Moholi, Ms CWN Molope, P Moyo, PGM Truyens (Dutch) and IG Wiliamson.
Company Secretary: EM Kirsten



